
 
 

SERVICE PROVIDERS 
 

Company Contact Service  
 

Informa Australia - Organizer 
Level 4, 24 York Street 
Sydney NSW 2000 
https://railresearchweek.com/  
 

Informa Operations Team 
Tel: +61 (0) 2 9080 4310 (prior & during 
event) 
E: ihha.wcrr.operations@informa.com 

Event Enquires / Registration Form / Lead 
Scan / Networking Tool / Floor Plan 

The Broadmoor – Venue  
1 Lake Ave, Colorado Springs,  
CO 80906, USA 
https://www.broadmoor.com/ 

Abby Blair 
T: (719) 577-5817 
E: abblair@broadmoor.com  

Power / Catering / Parking / Accommodation  

Freeman - Official Stand Builder 
https://www.freeman.com/get-in-
touch/  
 
 

Lauren McKee  
T: +1 904 814 9694  
E: lauren.mckee@freeman.com  
 
Deborah Steeno – Turnkey Packages 
ONLY 
T: +1 702 510 3212 
E: deborah.steeno@freeman.com 

Transport / Shipping / Materials Handling / 
Lighting / Stand Cleaning / Furniture Hire / 
Storage 
 
 
 
 
*All information found via the Freeman 
Online Portal 

Exhibitor Insurance 
Head Office – Toronto, 2780 Hwy 
7, Unit 103, Concord, ON L4K 3R9 
https://www.exhibitorinsurance.com/
pub/  
 

T: 905-695-2971 
E:info@exhibitorinsurance.com  
 

Public Liability  

INSPIRE– Official Audio Visual  
1 Lake Ave, Colorado Springs,  
CO 80906, USA 
 

Roun Tamaki 
T: +1 (510) 585-6100 
E: roun.tamaki@inspiresolutions.com 
 

Audio Visual / Rigging 
 
 

Supplier Calls & Emails  Our official supplier is Freeman (contracted stand builder, transport & logistics provider). 
They may contact you directly to confirm your requirements for this event. 
 
You may experience other contractors ‘pitching’ you for your business (stand building, 
printing etc.) and advising you they are a preferred contractor however, unless the company 
is included in the above recommended suppliers, then they are providing false information. 
 

SPAM WARNING List broking companies sometimes email exhibitors claiming to have IHHA & WCRR attendee 
data. This is false and we advise you to delete this as it is spam. 
 

 
Should you have any questions on the above, please contact Informa (Event Organizers): 

Operations Team | Informa Australia 
+61 (0) 2 9080 4310, ihha.wcrr.operations@informa.com  
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